
Did you use the service to obtain a prescription for

If you used the pharmacy service for any other NHS 
service, how satisfied were you with this?

If you have contacted one of our pharmacists, please rate them 
on the following factors, otherwise scroll to the next question.

How satified were you with the time it took to 
receive your prescription?

If you used the pharmacy service for any other NHS 
service, how satisfied were you with this?

If you have contacted our customer service team, please 
rate the staff on the following factors, otherwise scroll to 

the next question.



Thinking about all the times you have used Pharmacy2U, how 
well do you think it provides each of the following services?

Which of the following apply to you

Which following best describes how you use Pharmacy2U?

How old are you?

Have you ever been given advice about any 
of the following by Pharmacy2U?

Overall, how do you rate Pharmacy2U?

Gender


